
 
 
 

Citibank One Bill Terms and Conditions 
 
1. The Citibank One-Bill Service is governed by these terms.  

 
2. You agree to Citibank and the Billing Organisation(s) listed in this application form collecting, using and 

disclosing your Personal Data (as defined in the Personal Data Protection Act of Singapore) to each other and 
such parties as Citibank and/or the Billing Organisations(s) considers necessary for the purposes of processing 
the recurring payment arrangement, payments and refunds in connection with the Service. 
 

3. Please allow at least six (6) weeks for processing of your Citibank One Bill service. Please continue to pay your 
bills to the various organisations until you see the amount reflected on your monthly Citibank Credit Card 
statement.  

 
4. Your enrollment for the One-Bill Service is subject to approval of Citibank and the respective billing organisation.  

 
5. Citibank has the discretion to reject a One-Bill instruction without giving any reason and will only authorize a 

One-Bill charge on your card if the card account is in good standing, has not been cancelled and there is 
available credit limit on your card.  
 

6. Should you cancel or obtain a replacement card with a different card number, please notify the respective 
organisations (with the exception of the Specified Organisations defined below) to continue this service by 
providing them with your new card number. If you have recurring bill arrangements set up with the organisations 
listed on http://www.citibank.com.sg/recurringmerchants (“Specified Organisations”), your bills will automatically 
be charged to your new card number without any further action required on your part.  Should you wish to cancel 
this instruction, please notify the respective organisations for alternative payment arrangements.  
 

7. Citibank is not liable for any loss or expense incurred by you or any third party in connection with your use of the 
One-Bill service, save in the case of Citibank’s fraud, gross negligence or wilful default. 
 

8. Citibank may vary, delete or add to any of these terms from time to time without notice. 
 

9. The Citi PremierMiles American Express® Card and Citibank Travel Account are not eligible for the Citibank One 
Bill service. 

 
10.  "Citibank" means Citibank Singapore Limited.  
 
 

 

http://www.citibank.com.sg/recurringmerchants

